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HNTOT'OBBIE PE3YJIBTATHI
Ne Kpurepnii/lloka3atenb HaOpannblii 6211

1 |Kpurtepuii "OTKPBITOCTh H AOCTYIHOCTh HH(poOpManuu 006 opranuzanun'’ 87,6
11 IMoxazatens "CooTBeTcTBHE HHGOPMAIHHN O ACATEIEHOCTH 00pa30BaTEIBHON OpraHN3aINH, Pa3MEIICHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee 100

"~ | comepxaHUIo U OpsAAKY (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMHU IIPABOBBHIMH aKTaMH'"

12 Ioxa3zatens "Hamuune Ha ouIIHamIsHOM caiiTe 00pa30BaTeIbHON OpraHNU3aIH HHPOPMALIUU O TUCTAHIIUOHHBIX CrIoco0ax 00paTHOU CBSA3M M B3aUMOJCHCTBUS 60

" | c nonyyarensMu ycayr ¥ ux GyHKIHOHHpOBaHHUe"

13 [Toka3zatens "/lons nosyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJIHOTOW M JOCTYITHOCTHIO HH(YOPMALIUK O AEATEIBHOCTH 00pa30BaTeIbHOM 99

"~ | opraHu3anuy, pa3MeneHHONH Ha MH(OPMAIIMOHHBIX CTEH1aX B IIOMEIICHHH 00pa30BaTelbHON OpraHu3aluy, Ha ouIMaibHoM caiite B cetr "HHTepHeT"

2 |Kpurepuii "KomdopTHoCcTh yenoBuii mpegocTasiieHus ycayr" 98
2.1 | Iokazatens "ObecneyeHne B 00pa3oBaTeIbHON OpraHu3alu KOM(QOPTHBIX YCIOBUH JUIsl IPEOCTABICHUs yciyr" 100
2.3 |Tloka3arens "Jlos1st ory4yaTesiel yCiayr, y0OBICTBOPEHHBIX KOM(GOPTHOCTHIO MPEIOCTABIICHHSI YCIYT 00pa30oBaTeabHON opraHu3anueii” 96

3 |Kpurepuii "locTynmHOCTB YCJIYT AJ151 HHBAJIHIOB" 84,7
3.1 | ITokazarens "OOGOpya0BaHHE TOMEIICHHH 00pa30BaTEIbHOM OPraHU3aIiK U IPUIICTAONICH K HEH TEPPUTOPUH C YISTOM TOCTYITHOCTH ISt HHBAJIU 1OB" 60
3.2 |Tlokazarens "ObGecrnieueHre B 00pa30BaTesIbHOI OpraHU3aliK YCIOBHS IOCTYITHOCTH, MO3BOJISIOIIME HHBAJIM/IAM T10JIy4aTh YCIYIH HapaBHE C IpyrumMu"” 100
3.3 | [Tokazarens "J{osst mosrydyaTesieit yeayr, yIOBICTBOPSHHBIX TOCTYIHOCTRIO YCIYT JJTs HHBAIHIOB" 89

4 |Kpurepnii "J1o6po:xeaTelbHOCTh, BESKJIMBOCTh PAa0OTHMKOB Opranu3amuu cepbl odopasosanus" 99,4
41 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100

"~ | obecrnieunBarOIMX MEPBUYHBIA KOHTAKT 1 HHOOPMHUPOBaHKE MOJTy4aTelIsl YCIYTH IIPH HEMOCPeICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3anuio”

492 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 99

" | obecrieynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH ITPH 0OpalieHnH B 00pa3oBaTeIbHY0 OpraHu3aIuio"

43 ITokazarens "[lonst momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy TPH 99

"~ | McTIoyIb30BaHIM AMCTAHIIMOHHBIX (OPM B3auMoieicTBHs"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr" 99,2
5.1 |Tlokazatens "Jloy1st moydaTesaed yciayT, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00Pa30BaTeIbHYIO OPTaHM3AIHMI0 POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 |TToka3arens " 105t mosrydyaTesiei ycayr, yI0BISTBOPEHHBIX yI00CTBOM rpaduka paboThl 00pa3oBaTeIbHOM OpraHu3anuu’ 99
5.3 | TTokasareins " {015t morydyaTesiei ycayr, yI0BICTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeIbHON opranu3anuu’ 100

HTOI'OBbIN ITOKA3ATEJIb (PEUTHUHI)

93,78 (2)




BBISIBJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALUMU U NPEJJIOKEHUS 110 X YCTPAHEHHUIO
ITo pe3yabTatam oneHkn Kputrepus ""OTKPBITOCTH U A0CTYNIHOCTH MHGOpManuu 00 opranusanun'':
Ha o¢unmansHoM caiite 00pa3oBaTeIbHON OpraHU3alyuy OTCYTCTBYET HH(OPMAIHS O TMCTAHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBUS C MOTYYaTeIsIMU YCIYT U
ux (pynkuronuposanue. Heobxoaumo obecrieunts GyHKIMOHUPOBAHUE CIIEAYIONMIEH HH(POPMAIIMK O JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHS C
HOJTy4aTesIMU yCIIYT:
- QIIEKTPOHHBIX CEPBUCOB (151 TOJIA4H 3JICKTPOHHOTO oOparieHust (3kai00bl, IPEUIOKEHHUS ), OTYUSHHS KOHCYIBTAIIMH TI0 OKAa3bIBAEMBIM YCIYraM U MHBIX)

- TEXHUYECKOI BO3MOYKHOCTH BBIPAKEHMS [TOJydaTeIeM yCIyr MHEHUS O KaueCTBE OKa3aHUs YCIIyT o0pa30BaTeIbHON OpraHu3anuen (Haauuue aHKeTbl UL
OIIpOca I'PaX</1aH WM TUIEPCCHUIKU Ha HEE)

ITo pe3yabTatam onenkn kpurepus " JlocTynHocTs ycayr Ajsi HHBaJIMI0B' :
B xozxe o0cieioBanus BBISIBJICHO, YTO TIOMEIIIEHHS 00pa30BaTeNbHOM OpraHu3aluil U MPUJIeTaroIas K Heil TEppUTOpHUs HEJOCTATOYHO 000PYIOBAHBI C
YUYETOM JIOCTYIHOCTH AJIs1 MHBaIU10B. Heo0xoauMo obecneunTs ciaelyromue yCIOBHs JOCTYITHOCTH:
- BBIJICJIEHHBIE CTOSIHKY JIJISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIUIOB
- CMEHHBIE KpeC/Ia-KOJSCKU
B o0pa3oBatenbHoi opraHu3anuy HeA0CTATOUHO YCIOBUM JTOCTYITHOCTH, O3BOJISIFOILMX MHBAIMAM IIOJIY4aTh YCIYT'H HapaBHE C JPYTUMH, B YACTHOCTH
HE00X0MMO 00ECTICUYUTh B OPraHU3aLUH CIICIYIOIINE YCIOBHS:
- BO3MOKHOCTb NPEI0CTABICHNUS HHBAINAM I10 CIIyXY (CIIyXy U 3pEHHI0) YCIIYT CypoNnepeBourKa (TudaocypaonepeBo1unKa)






